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Introduction

ClOLQualifications(CIOLQ3trives for high standards with regard to our service delivery, contact and
the use of our website. We welcome feedback freemdidatesexam venuestraining providers and
other service usersSuch feedback is invaluable in helping our organisatiorotdinually evaluate
and improve

If you feel that you have received a level of service below your expecsatjjease let us know
immediately.

Scope

The Enquies Complimentsand Complaints Policy is provided feandidates,exam venuesand
trainingproviderswho receive alirect or indirect service from CIQL

This policy covers enquiriesomplimentsor complaints made in relation to our qualifications and
associated services.
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Any verbal or written compliments are always gratefully received and will be recorded by the member
of staff receiving the compliment and then passed to the appropriate manager for recording. Any
member of staff identified as being the subject or contribgtto any matter giving rise to the
compliment will be notified and acknowledged.

Complains
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Policy version and owner

Policy review date April 2026
Policy owner Responsible Officer

Reglatory reerences

ConditionD4: Responding to enquiries and complaints procedures

ConditionD4: Responding to enquiries and complaints procedures

Enquires, Complimentand ComplaintsPolicy Octobe024© ClOLQualifications Bagé



	Enquiries, Compliments and Complaints Policy
	Introduction
	Scope
	Objectives
	Definitions
	Enquiries
	Compliments
	Complaints

	How to submit enquiries, compliments or complaints
	What details to provide

	Acknowledging and responding to enquiries, compliments or complaints
	Resolution of complaints
	Monitoring enquiries, compliments and complaints
	Policy updating and reviewing
	Policy version and owner
	Policy review date 
	Policy owner  
	Regulatory references

