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Introduction 
 
Candidates may be disappointed at their exam results and want to 
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For this reason, we need to charge a small administrative fee to provide the personal data since it is 
operationally excessive and time consuming. 
 
Exempt from the ICO: 
 

‘The GDPR gives candidates the right to see information held about them. In terms of exams, 
they can request information about them and their exam performance, including: 
 

• Mark 
• Comments written by the examiner; and 
• Minutes of any exam appeals panels. 

 
But it does not give them the right to copies of their answers to exam questions.’  

 
In summary, the GDPR provisions do not apply to data consisting of information produced by 
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Useful references 
  
Clause 25 
http://www.legislation.gov.uk/ukpga/2018/12/schedule/2/part/4/crossheading/exam-scripts-and-
exam-marks 
  
Exam results 
https://ico.org.uk/your-data-matters/schools/exam-results/ 
 
Exam scripts and exam marks 
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-
regulation-gdpr/exemptions/#ex35 
  
Exemptions 
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-
regulation-gdpr/exemptions/ 
  

Policy updating and reviewing 
 
All policies relating to CIOLQ will be updated on an 18-


