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Introduction
In the ever-evolving landscape of language and communication, 
modern technology has emerged as a powerful ally for translators 
and professional linguists, revolutionising the way they work and 
enhancing the efficiency of their tasks. The advantages afforded by 
cutting-edge technology are multifaceted, ranging from improved 
translation accuracy to increased productivity and streamlined 
collaboration.

In this guide on Technology for Translators, which follows our online 
event on technology for today’s translators, we have asked seven 
professional translators what technological tools they use in their 
daily lives to assist them with their work. We hope that you find their 
contributions of interest and helpful.

In my day-to-day work as not only a French/ English translator but 
as a language teacher, there are some technological tools that I find 
incredibly useful and that I could not do without.

For example, CAT tools, glossaries, Machine Translation (I use Deepl) 
and Linguee.com all form important parts of my translation workflow, 
depending on the nature of the project.

By the end of this guide, you will hopefully agree that the integration 
of modern technology into the field of translation empowers 
linguists with tools that enhance precision, accelerate processes, 
and foster global collaboration. Embracing these advancements 
not only augments the capabilities of individual translators but 
also contributes to the overall evolution and elevation of language 
services in our interconnected world.

Karine Chevalier-Watts MCIL CL 
Coordinator of CIOL Translating Division Steering Group
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Danielle Coleman  MCIL CL 
When I first started working as a freelance 
translator in 1997, I had no broadband, no 
mobile phone, no dictation software and 
certainly no computer-assisted translation 
(CAT) tools! Back then, I remember sending 
a particularly long translation from Italian 
to English on the subject of holocaust 
denial down the phone line in a file transfer 
method that made a strange burbling sound 

as it travelled through the airwaves. Since that time, the technology 
available to me as a translator has changed out of all recognition. 

Now, 25 years later, I use a CAT tool on a daily basis. In my case, it is 
usually SDL Trados Studio, although for some agencies I work using 
their proprietary CAT tool, in the cloud. I was initially unconvinced of 
the merits and time-saving properties of these tools, and so it took 
me some time to become a ‘convert’ and to go so far as to buy my 
own copy. The decisive moment was when an agency that I do a lot 
of work for told me many of their end clients were now requiring CAT 
tool use, so that if I didn’t have my own I would miss out on most of 
the assignments available. 

In terms of technology, I can divide my work now into three 
categories.

In the first category, I receive a pre-created SDL translation package 
containing the file to be translated and the translation memories 
(TMs) from previous related jobs, and from reference documents, 
already attached. Sometimes there are 100% match segments which 
I just need to check through to ensure the previous translation was 
correct. Sometimes these segments are locked and I don’t get paid 
for them at all, and in theory don’t look at them. In practice, though, I 
can’t help it, and if I spot an error I will unlock it and correct it. That’s 
the perfectionist in me!

Now that I have a separate monitor, I find it reasonably easy to work 
with SDL Trados or other tools from an ergonomic point of view. I 







https://hippe-heisler.blogspot.com/2022/11/getting-started-with-autohotkey.html
https://hippe-heisler.blogspot.com/2023/07/chatgpt-for-translators-first-steps.html
https://hippe-heisler.blogspot.com/2021/03/must-know-google-search-operators-for.html
https://hippe-heisler.blogspot.com/2021/03/must-know-google-search-operators-for_18.html
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Ina Hohmann  MCIL DipTrans

When asked how I use modern technology 
as a translator, the question took me aback 
–  all the time, of course, but nothing I use is 
so extraordinary that others are not already 
aware of it. 

I held out against a CAT tool for a long time 
and only came round after eight years of 
freelancing and doing quite well without one.

At the time, many agencies began to require at least one translation 
tool to even consider putting a linguist on their books. The options for 
me came down to Trados and MemoQ. The latter had by far the smaller 
market share and was a comparatively new player (read: eager to prove 
itself, great customer service), but supposedly more ‘translator-friendly’ 
and easier on the CPU and RAM. 

Speaking purely from a translating perspective, working in a grid makes 
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Hélène Walters-Steinberg  MCIL CL DipTrans  

I have been interested in leveraging 
technology since I began working as a 
translator over ten years ago. I started out 
exploring different CAT (Computer-Assisted 
Translation) tools – eventually sticking with 
MemoQ – and added voice dictation into the 
mix after injuring my wrist. Technology is now 
an integral part of my workflow.

To demonstrate how I use modern technology in all the stages of the 
translation process, I will take an example of a PDF file sent to me by an 
agency. My first step is to convert this file into an editable format. To do 
this, I use the Abbyy Fine Reader software, which allows me to manually 
remove any elements I do not need converted (such as signatures), and 
then export the file into Word.

Before importing the document into my CAT tool, I use the Transtools 
and Transtools+ Word plugins to tidy up the formatting. With these 
plugins, I can normalise font type, colour and size, remove text from 
inside text boxes, and replace special symbols with characters, among 
other things. On a practical level, this reduces the number of tags inside 
the document, making it easier to translate within the CAT environment. 

If some passages are not to be translated (for instance if the client wants 
a bilingual table or only wants to update certain sections), I can also hide 
that text so that only the text for translation appears in the CAT tool.

Once I have finished formatting the source document, I import it in 
my CAT tool. I won’t go into detail about how I use this tool as there is 
not enough space on this page for that! Suffice to say that MemoQ’s 
translation memories and term bases allow me to leverage previous 
translations to improve my productivity and the overall consistency of 
my translations. 

After running a quality check inside MemoQ, I export the translated 
document back into Word and proofread it myself. Then, I use 
technology to fine-tune the quality of the end product. I start by using 
Transtools and Transtools+ to bring back any text that was previously 
hidden and check that all the formatting matches the original. I make 
sure that the language and variant selected for the document match 
my client’s requirements and run a spell check using the Antidote 
Word plugin, which is available for both French and English. I prefer 
this to the MS Word basic spell check, because it allows me to correct 
typographical errors (such as unbreakable spaces before punctuation in 
French) and highlights ambiguous sentences/word choices.  
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It can also produce a report on the style in terms of readability, 
repetitions or gender neutrality, among other options.

Now I have dealt with the grammar and spelling, I move onto 
consistency, using the PerfectIt Word plugin. This allows me to make 
sure that my text matches the house style selected (British UK spelling, 
Chicago Manual of Style, United Nations style, etc.) and that I have 
consistently used capitalisation and hyphenation throughout the text.

Finally, if I have been asked to use Plain English in my text or if I feel it 
is too wordy, I use the WordRake plugin to edit for clarity, brevity, and 
simplicity.

This may sound like a lot of steps to produce one translation, but most 
of these programs only take a few minutes to run. I find that they often 
catch tiny details that I may have missed and, ultimately, lead to a higher 
quality translation for my clients.
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Nicholas Zeng    

While doing my master’s degree, the idea was 
that you can’t be a translator without a CAT tool. 
Since then I have come to realise that although I 
do not need to use a CAT tool, they do facilitate 
the translation process. As such, I use Trados 
Studio as my preferred CAT tool. The reason I 
chose it is because it does seem to be the most 
used CAT tool by the agencies I work with. 

For me, the main advantage of working with CAT tools lies in their 
ability to maintain consistency throughout a text through the use of its 
glossary and TM abilities. Due to its widespread use, there is a wealth of 
information on Trados Studio, and there are many YouTube instructional 
videos from Trados and other freelance translators.These videos have 
been extremely beneficial to me as I have found that Trados is not the 
most user-friendly CAT tool.

I have recently started to use the online tool LSP Expert, which can 
compile most of the data I was tracking in different Excel spreadsheets 
in one place. It contains functions to track your jobs, invoices, expenses, 
purchase orders and clients, and it can also generate various reports on 
the different services you offer your clients. 

The main benefit to me of using this tool is that it has enabled me to 
gather all the data I need to run my translation business in one place. The 
job dashboard shows all ongoing jobs, breaking down for each job the 
client, the start and due dates, the price of the job and the word count. 
This has enabled me to have a good overview of all ongoing work and 
to be able to organise my workload. LSP expert also generates a tax 
summary, which uses the information from the invoices to show how 
much tax you will have to pay each quarter, which has allowed me to 
know how much of my income to set aside.

For me, maintenance of my computer system is also of high importance, 
as I want to minimise costly repairs and I do not want to replace my 
computer. So, every Friday, I like to run through my quick maintenance 
checklist to make sure that my computer is operating well. This involves 
backing up my computer to an external hard drive, running a virus scan, 
emptying my downloads, organising my files and emptying the bin. 

Although it is not a comprehensive list of things that could be done, it 
does allow my system to run faster and it gives me the peace of mind of 
knowing that the system is backed up. 
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